
Mobile compatible

Key:

Practical English Starter is a general 
English course for A1 level learners that 
will help improve basic language skills and 
boost confidence. 

Our IELTS courses are designed for 
learners who need to improve their test 
scores on the Listening and Reading 
sections of the Academic IELTS exam.  
They are available at 3 levels: IELTS 
Foundation (A2), IELTS Trainer 1 (B1)  
and IELTS Trainer 2 (B2).  

IELTS Trainer 1 content was developed in 
partnership with the British Council.

Business Speaking is a self-study and 
blended learning course designed at B1 - 
B2 level for learners who want to improve 
their spoken communication skills in a 
variety of business contexts.

Need to Read is a self-study course from B1 
- C1 level for learners who need to improve 
their reading skills, increase reading speed 
and expand their vocabulary. 

Writing for Business is an online writing 
course at B1 - C1 level for learners 
who need to improve their business 
correspondence skills. It is supported by an 
online tutor for personal feedback.

Tracker for the TOEIC® L & R is a set of 4 
practice tests for students who intend to 
take the TOEIC® Listening and Reading test.   

WordMine  is designed for learners at all 
levels who want to improve their range and 
control of new vocabulary. The series is 
comprised of courses to practice general 
vocabulary, and 21 specialised subject-
specific areas to help students master 
hundreds of new words in context.

Practical English Starter

IELTS A2 - B2

Business Speaking

Need to Read

Writing for Business

Tracker for the TOEIC® L & R 

WordMine 

Practical English  is a general English 
course for A2 – C1 level learners that will 
help students improve their core English 
skills in the most efficient way possible. The 
course can be configured on an adaptive or 
linear pathway depending on the needs of 
the program.

Academic English is a self-study course 
at B1 level for learners who need to 
improve their listening and reading skills in 
preparation for further study in English, or 
for international exams such as IELTS and 
TOEFL. 

Kickoff for the TOEIC® L&R is a preparation 
and practice course for those who plan to 
sit the TOEIC® Listening and Reading test. 
It has a specific focus on common problem 
areas, and includes techniques and test-
taking strategies in video format. 

Practical English 

Academic English

Kickoff for the TOEIC® L&R  

Blended learning / Print lessons

International Courses



Practical English Starter is a general English course for beginner to elementary level learners that 
helps improve language skills and boost confidence. It is designed to improve overall English ability 
with a specific focus on grammar, speaking, listening and reading. Practical English Starter can be 
used across a range of devices, allowing for seamless mobile study.

Practical English Starter is the perfect 
course for beginners, or those needing to 
re-learn some of the very basics of English. 

The course includes a wide range of 
practical, everyday topics like introducing 
yourself, numbers, shopping, and transport. 

Those who are willing to study 2-3 hours 
a week over several months will see a 
significant improvement in their level and in 
international exam test scores. 

Each lesson offers varied content and 
task types, and follows a clear and proven 
learning cycle to build skills systematically.

The lessons are organized in a cyclical 
syllabus that allows learners to build their 
confidence with carefully graded reading 
and listening texts, moving from easy to 
more difficult.

Every four lessons, learners get a chance 
to show what they have learned in a simple 
role-play activity based on an everyday 
survival situation. 

Short, focused pronunciation and speaking 
exercises allow learners to record their 
voice, and focus on the stress and 
intonation of core vocabulary.

Students are exposed to a wide range of 
accents from around the English-speaking 
world to help prepare them for travel, or to 
help them progress to a pre-intermediate 
level of English and further study.

Students who have completed Practical English Starter should progress to Practical English.

About Practical English Starter Building Confidence

Practical English Starter

Key Content: Business; Everyday life; 
Leisure and entertainment; People 
and relationships; Nature and the 
environment; Society; Travel and 
transportation 

Level: CEFR A1

Number of Lessons: 56 (Digital); 48 
(Blended)

Lesson Duration: Approx. 40 mins 
(Digital); 60 mins (Blended)



Lesson Flow 

Lessons follow a systematic Study and Test cycle, and are broken down into short modules. 
Students can begin a lesson, take a break and simply pick up where they left off. 

An end-of-lesson test helps consolidate the language learned and provides an immediate 
benchmark of progress made. 

Vocabulary is 
presented with visual 

and audio support, 
followed by short 

matching activities.

Students are given 
clear feedback on why 
a particular answer was 

right or wrong so they can 
monitor their own learning.

Practice involves using 
both listening and 

writing skills to complete 
a natural, everyday 
situational dialog.

A short test consolidates 
the material learned in 
the lesson and is used 

as benchmark for 
further learning. 

Practical English Starter offers: 

• 56 content rich-lessons at A1 level
covering a range of topics presenting
language in day-to-day situations.

• A suggested learning path that helps
beginner-level students focus on a
specific topic and practice grammar,
speaking, listening and reading.

• A wide range of exercise types, with
illustrations and photographs, to provide
interest and aid comprehension.

• Material that includes a variety of
accents from both English and non-
English speaking countries.

• Detailed feedback on each activity plus
a full grammar reference to support
learning and review.

• End-of-lesson tests to measure
progress.

The lesson content of Practical English Starter is customizable to make mini-courses that will fit specific 
syllabus and program requirements. 



Practical English  is a general English course for elementary to advanced level learners that helps 
students improve their core English skills in the most efficient way possible.

It guides users through an adaptive learning path, and improves their overall English ability with a 
specific focus on grammar, listening and reading. Practical English  can be used across a range of 
devices, allowing for seamless mobile study.

Students yet to attain an A2 level of English should begin with Practical English Starter.

Practical English  offers a highly 
personalised learning formula to identify 
weak areas, and to continually provide 
study material that addresses individual 
needs as learners work through the course. 

Key Content: Business; Everyday life; 
Leisure and entertainment; People 
and relationships; Nature and the 
environment; Society; Travel and 
transportation

About Practical English Adaptive Learning

Practical English uses an adaptive algorithm 
that automatically chooses suitable lessons 
based on a learner’s progress. In targeting 
weak areas, Practical English  helps 
students master core English skills in the 
most efficient way possible.

Test results and study history are 
continuously analysed by the system to 
monitor the learner’s level and ability, and 
to recommend appropriate next lessons. 

Each lesson offers varied content and 
task types, and follows a clear and proven 
learning cycle to build skills systematically. 

Practical English 

At the start of the course, students will 
complete a diagnostic test to assess their 
abilities in listening, reading and grammar. 
The results are then used to suggest the 
most suitable lessons to study to maximise 
their learning.

Those who are willing to study 2-3 hours 
a week over several months will see a 
significant improvement in their level and in 
international exam test scores.

Level: CEFR A2 - C1 

Number of Lessons: 350 (Digital); 192 
(Blended)

Lesson Duration: Approx. 30 mins 
(Digital); 60 mins (Blended)



Lesson Flow 

Lessons follow a systematic Study, Practice and Test cycle, and are broken down into short 
modules. Students can begin a lesson, take a break and simply pick up where they left off. 

An end-of-lesson test helps consolidate the language learned and provides an immediate 
benchmark of progress made. 

Vocabulary is 
contextualised in 
short, memorable 

animations or dialogs 
with matching 

activities. 

Students are given 
clear feedback on why 
a particular answer was 
right or wrong so they 

can monitor their 
own learning.

Skills practice involves 
a range of task types 
from reading for gist 

or main idea, to micro-
reading for specific 

information.

A short test 
consolidates the 

material learned in 
the lesson and is 

used as benchmark 
for further learning. 

Practical English offers: 

• 350 content-rich lessons from A2 –
C1 level covering a range of topics
presenting language in day-to-day or
work-place situations.

• A wide range of exercise types,
including animated dialogs, to provide
interest and aid comprehension.

• Detailed feedback on each activity, plus
a full grammar reference to support
learning and review.

• A learning formula that begins with
a diagnostic test, and consistently
provides material to help learners focus
on their weak areas.

• Material that includes a variety of
accents from both English and non-
English speaking countries.

• End-of-lesson tests to measure
progress.

The lesson content of Practical English is customizable to make mini-courses that will fit specific syllabus 
and program requirements. 



WordMine is designed for learners at all levels who want to improve their range and control 
of new vocabulary. The series is comprised of courses to practice general vocabulary, and 21 
specialised subject areas, and will help students master hundreds of new words in context.

WordMine offers a flexible, effective way 
to increase English vocabulary in just 15 
minutes a day.  

The course uses adaptive learning 
technology to help students focus on 
words they don’t know, and tracks their 
knowledge of meaning, written form and 
spoken form.

WordMine is an ideal supplement to any 
learning programme and is suitable for 
private language school, corporate and 
academic environments. 

Vocabulary for General English is 
recommended to all learners who need 
to boost their overall vocabulary range 
alongside a general English course of 
study. Students who require more focused 
list coverage can choose from up to 21 
specialist-subject areas to match their 
needs in a business context, or their 
discipline.  

WordMine employs a spaced repetition 
learning system to introduce new 
vocabulary and provide repeated and 
varied practice of words in the study cycle 
ensuring long-term retention. 

Each course is designed to allow students 
to learn at their own pace. Lesson blocks 
can be started and interrupted at any point, 
and students can then pick up where they 
left off.

About WordMine The WordMine System

WordMine 

Subject Areas: General English, TOEIC 
Specialist: Medical, Legal, Accounting 
Business: General Business (3 levels), 
Meetings, Negotiations, Presenting, 
Telephoning, Management  
Industries: Retail, Hotel/Hospitality, 
Financial, Engineering, Insurance, 
Pharmaceutical 

Level: CEFR A1 - C1 

Hours of Content: 330 Hours - 6500 
Words (Vocabulary for General English);
25 Hours - 500 Words (Vocabulary for 
ESP Areas); 150 Hours - 3000 Words 
(Medical Vocabulary)



Lesson Flow

WordMine offers: 

• A level check to assess ability and
ensure each learner is working at the
correct level (Vocabulary for General
English only).

• A unique, adaptive learning system
that introduces new words, repeats and
recycles items in training, and banks
vocabulary that has been mastered.

• A wide range of exercise types
to practice meaning, spelling and
pronunciation of new words.

• A
information about key words.

• A comprehensive reference section for

and tips and strategies for remembering
new words.

• A substantial choice of content to
support vocabulary development in a
general English, business or academic
learning environment.

The structure of WordMine allows students to study at their own pace, take a break, and 
simply pick up where they left off.

A short level check at 
the start of the course 
ensures learners are 

working at the correct 
level.

Students are 
presented with new 

words and begin 
to create a bank of 
vocabulary items  

to learn.

New words are 
practiced in a variety 

of ways, covering 
meaning, written forms, 

and spoken forms.

Students can view 
training results 
to monitor their 

progress.



Academic English is a self-study course designed for learners who need to improve their listening
and reading skills in preparation for further study in English, or for international exams such as IELTS 
and TOEFL.

Available at B1 level, it helps learners develop their skills in understanding academic writing and
listening to lectures, and expands their knowledge of high frequency academic vocabulary.
Academic English can be used across a range of devices, allowing for seamless mobile study.

Academic English can be used flexibly as a 
self-study course or homework supplement 
for students who are preparing for further 
study in English. Those who are willing 
to study 2-3 hours a week over several 
months will see a significant improvement 
in their level and have increased 
confidence in listening and reading in 
academic settings.

Each lesson in Academic English is broken 
down into short sections that will help 
develop listening and reading skills, and 
increase exposure to academic vocabulary. 

The lexical items throughout Academic 
English have been selected from the 
Academic Word List* (AWL) which features 
the highest frequency words across 
different disciplines. The course content 
is benchmarked against the TOEFL® 
examination and students will become 
familiar with many of the task-types used in 
this international exam.

Lessons begin with a focus on the key 
vocabulary related to the topic and skill 
focus. Skills practice is then provided using 
reading and listening material that students 
might encounter in an academic paper 
or university lecture. A Learner Training 
section summarises the skill area that is 
being learned, and provides useful tips for 
using the skills in a real-life setting.

Separate video tutorials on managing your 
learning and developing study skills are 
included to support the learner. The video 
tutorials can be viewed and reviewed at 
any stage of the course.

An end-of-lesson test checks students’ 
grasp of new words, and their reading and 
listening comprehension skills.

About Academic English Performing in Academic Settings

Academic English

Key Content: Identifying arguments and 
purpose; Paraphrasing; Using contextual 
clues; Understanding inference and 
implication; Recognising sign-posts

Additional Features: 15 Study Skills 
Videos

Level: CEFR B1 | IELTS 4 - 5 | TOEFL® 
iBT 32 - 45*

Number of Lessons: 30 (Digital)

Lesson Duration: Approx. 45 mins

*TOEFL® is a registered trademark of the Educational Testing Service (ETS). Academic English is not endorsed or approved by ETS.



Lesson Flow

Introductory sections 
set the topic and skill 
focus for each lesson 

and help students 
orientate themselves.

Lessons follow a systematic cycle, and are broken down into short modules. Students can 
begin a lesson, take a break and simply pick up where they left off.

An end-of-lesson test helps consolidate the language learned and provides an immediate 
benchmark of progress made.

New vocabulary 
is introduced and 

practiced in context 
before moving on to 

specific skills practice.

An end-of-lesson 
test checks students’ 
understanding of new 
vocabulary and skills 

development.

Skill areas are 
summarized clearly 

for students to digest, 
review and apply in  

the practice sections.

Academic English features: 

• 30 lessons at B1 level for academic
listening and reading skill practice.

• 15 short videos on developing study
skills to utilize in a university setting.

• Structured practice with semi-authentic
scripts that mirror university lectures
and reading content.

• Topics and vocabulary that cover
a range of disciplines and study
areas including Humanities, Science,
Commerce and Law.

• Built in review of new vocabulary
and skills to maximise practice and
build confidence.

The lesson content of Academic English is customizable to make mini-courses that will fit specific syllabus 
and program requirements. 



IELTS Foundation (A2), IELTS Trainer 1 (B1) and IELTS Trainer 2 (B2) are self-study courses which 
are designed for learners who need to improve their test scores on the Listening and Reading 
sections of the Academic IELTS exam.

Our IELTS courses help students develop test-taking strategies, increase their vocabulary, and 
improve listening and reading skills with realistic IELTS test material. Each course can be used 
across a range of devices, allowing for seamless mobile study.

IELTS Foundation (A2), IELTS Trainer 
1 (B1) and IELTS Trainer 2 (B2) can be 
used flexibly as self-study courses, or as 
a homework supplement for face-to-face 
IELTS training.

Those who are willing to study 2-3 hours a 
week over several months will see a
significant improvement in their level and in 
their test score.

Each of our IELTS courses allow for both 
language study and practice, and a focus 
on specific exam skills. 

In all of our IELTS courses, lessons are 
broken down into short sections that will help 
develop listening and reading skills, test-
taking strategies and vocabulary. 

At A2 level, the lesson modules are simpler, 
and there is a greater emphasis on language 
development to help students broaden their 
vocabulary before moving on to exam skills. 

At B1 and B2 level, lessons focus on specific 
skills and feature texts that are designed to 
effectively practice these skills. Language 
work is provided through the vocabulary 
sections, which, inspired by the texts, will 
extend the student’s range of language.

All lessons include explanations and tips 
on how best to tackle specific task types, 
followed by practice activities. An end-of-
lesson test checks students’ understanding 
of new language, and their ability to deal with 
specific tasks effectively.

About Our IELTS Courses Skills Development

IELTS A2 - B2

Key Content: IELTS Skill Areas: Working 
with tables and flow charts; Scanning 
and Skimming; Identifying main ideas; 
Understanding opinion; Interpreting 
numbers and data; Following an 
argument; Prediction; Identifying  
feelings and attitudes

Level: CEFR A2 - B2 | IELTS 3 - 6 

Number of Lessons: 30 at each level 
(Digital)

Lesson Duration: 45 mins 

IELTS Trainer 1 content was developed in partnership with the British Council.



Lesson Flow

Lesson Flow example from IELTS Trainer B1:

Introductory sections 
set the topic and skill 
focus for each lesson 

and help students 
orientate themselves.

Lessons follow a systematic cycle, and are broken down into short modules. Students can 
begin a lesson, take a break and simply pick up where they left off.

An end-of-lesson test helps consolidate the language learned and provides an immediate 
benchmark of progress made.

Short animations or 
summary sections 

teach students the key 
IELTS skills they will 
need in the exam.

An end-of-lesson 
test checks students’ 
understanding and 
ability to deal with 

specific tasks effectively.

Students practice the 
IELTS skill in context 

with exposure to 
different task-types.

Our IELTS courses from A2 - B2 feature: 

• 30 lessons at each level covering
Academic IELTS Listening and Reading.

• Language focus sections to increase
knowledge of IELTS-related vocabulary.

• Structured listening and reading practice
with all IELTS-related question types.

• Animated tutorials and skill summaries
to help learners understand the exam
format and develop their test-taking
strategies.

• Built in review of test-taking strategies
to maximise practice and build
confidence.

The lesson content of our IELTS courses is customizable to make mini-courses that will fit specific syllabus 
and program requirements. 



Kickoff for the TOEIC® L & R is a preparation and practice course for those who plan to sit the 
TOEIC® Listening and Reading test. It has a specific focus on common problem areas, and includes 
techniques and test-taking strategies in video format. 

Kickoff for the TOEIC® L & R can be used 
flexibly as stand-alone preparation and practice 
for the TOEIC® exam, or as a homework 
supplement for face-to-face TOEIC® preparation 
courses. Students who are willing to study 1.5 – 
3 hours each week can expect to increase their  
TOEIC® L & R scores by up to 100 points.

The course has been written and developed 
by Mr. Koji Hayakawa, a recognised expert in 
TOEIC® test measures, and is delivered in an 
easy-to-understand review and practice format 
for maximum score gain. 

The key sections of the TOEIC® L & R test are 
presented in an order that progresses from 
easy to more difficult to help students build 
their knowledge. 

Each lesson begins with a Test Skills Focus 
section to introduce the skill that will be 
practised. This is followed by a presentation 
and practice of the language needed, and 
further test practice exercises. The lesson 
concludes with a short test to assess the 
student’s understanding and progress.

Kickoff for the TOEIC® L & R features 16 
highly practical video lectures written 
by Mr. Hayakawa that outline the test 
format in full, and provide strategies and 
tips for each test section to build test-
taking confidence. Each lecture lasts for 
approximately 2 minutes and provides 
a useful study tool and reference for 
students.  

Four simulation tests are also included. 
Each test is half the length of the official 
TOEIC® Listening and Reading test, but 
otherwise faithfully replicates its structure. 

The tests familiarize students with the test-
taking experience. They can be used as 
a benchmark to identify weak areas early 
on, or for score comparison at the end of 
the course. 

About Kickoff Practical Support

Kickoff for the TOEIC® L & R

*TOEIC® is a registered trademark of the Educational Testing Service (ETS). Kickoff for the TOEIC® L & R is not endorsed or approved by ETS.

Key Content: 
TOEIC test sections - Listening: 
Photographs, Question-Response, 
Conversations, Short Talks

TOEIC® test sections – Reading:   
Incomplete Sentences, Error 
Recognition or Text Completion, 
Reading Comprehension

Level: CEFR A2  | TOEIC® 250 – 500*  

Number of Lessons: 69; 16 Video 
Lectures; 4 Practice Tests (Digital)

Lesson Duration: Approx. 30 mins; 60 
mins per test



Lesson Flow

Language Focus sections include clear 
summaries and usage examples for students 

to review before they begin their practice.

Key vocabulary items that students will use 
in the practice sections are pre-taught using 

visual support to aid understanding.

Test practice sections follow the question
and format types that will appear on the 

TOEIC® Listening and Reading test.

Students receive full explanations of answers 
so they can understand why a particular 

question was right or wrong. 

Lessons follow a systematic cycle, and are broken down into short modules. Students can
begin a lesson, take a break and simply pick up where they left off.

An end-of-lesson test helps consolidate the language learned and provides an immediate
benchmark of progress made.

Kickoff for the TOEIC® features: 

• Easy-to-follow preparation and practice
lessons that mirror the question and
format types that will appear the TOEIC®

Listening and Reading test.

• Material that has been written and
developed by Mr. Koji Hayakawa,
a recognised expert in TOEIC® test
measures and TOEIC® preparation.

• Short, tutorial-type videos that focus
on the test format and strategies for
approaching each section of the test.

• Four simulation tests that can be taken
at any stage with randomized question
order and access to past scores for
comparisons.

• An end-of-course certificate on
completion of the program.



Tracker for the TOEIC® L & R is a set of 4 practice tests for those who intend to take the TOEIC® 
Listening and Reading test.  The tests will help students improve their test-taking skills under mock 
conditions, and calculate an estimated result so they can then form an effective study plan.

Tracker for the TOEIC® L & R can be used 
flexibly as stand-alone practice for the 
TOEIC® exam, as a homework supplement 
to face-to-face TOEIC preparation courses, 
or as an effective means for companies and 
institutions to assess language abilities.

Students can decide on the number of 
practice tests they think are necessary 
to achieve their individual goals or a 
company’s requirements. Use a test to 
quickly check English proficiency levels; or 
before and after a course ends; or use all 
four tests to practice test-taking skills.

In completing all 4 tests, students will gain 
a clearer understanding of their level and 
the areas they need to focus on in order to 
achieve a higher score.  

Each test follows the same format, and 
includes the same question types as the 
TOEIC® Listening and Reading test, and 
includes 100 questions to be completed in 
a timed environment. 

Students can take each test as many times 
as they like. The order of stand-alone 
questions, and the order of answers in 
multiple choice questions, is randomized 
every time a test starts, keeping the tests 
fresh even when retaken.

Students can be assured of an accurate 
result as all of our tests have been 
developed through a comprehensive 
statistical analysis at both test and question 
level resulting in a strong correlation in the 
results of the test and actual TOEIC® test 
scores.

About Tracker for the TOEIC® Tests and analysis

Tracker for the TOEIC® L & R

*TOEIC® is a registered trademark of the Educational Testing Service (ETS). Tracker for the TOEIC®  is not endorsed or approved by ETS.

Lesson Duration: 60 mins per testLevel: CEFR B1 - C1 | TOEIC® 350 - 900*

Number of Lessons: N/A - 4 Practice Tests



Lesson Flow

Students are given an outline of what 
to expect, and the time they have to 

complete the exercises.

A wide variety of exercise types 
throughout mirror the sorts of questions 

students will encounter in the exam.

Directions for each activity type are 
clearly outlined for students to follow.

A time indicator is shown so students can 
keep track of their overall test time, and the 
time constraints for each individual question.

The Tracker for the TOEIC® L & R tests follow question and format types that appear on the 
TOEIC® Listening and Reading test.

Tracker for the TOEIC® features: 

• 4 simulated practice tests which mimic
the test conditions TOEIC® Listening and
Reading test.

• Question and format types that appear
on the TOEIC® Listening and Reading
test.

• Timed results, and immediate results for
Listening, Reading and combined tests.

• Options to retake the tests, with
randomized question order and access
to past scores for comparisons.

• An end-of-course certificate on
completion of all 4 tests.



Business Speaking is designed for intermediate and upper-intermediate learners who want to
improve their spoken communication skills in a variety of business contexts. It can be used across a 
range of devices, allowing for seamless mobile study.

Business Speaking offers focused, effective 
practice of English skills in over 30 common 
business settings. Those who are willing 
to study 2-3 hours a week over several 
months will see a significant improvement 
in their level and in international exam test 
scores.

Students are exposed to over 600 key 
business expressions in natural contexts 
that feature speakers from 6 different 
countries including the USA, UK, Canada, 
Australia, Singapore and India.  

The language that is taught can be easily 
applied across industries making this a 
highly practical course in Business English. 

Business Speaking provides practice of 
key language in both formal and informal 
business settings. Students will practice 
vocabulary and common expressions 
through a variety of speaking and listening 
activities in order to communicate more 
confidently in the workplace.

Each lesson ends with a test in a dynamic, 
role-play format to assess if students are 
able to use new language appropriately in 
the given context. 

On completion of the course, students will 
have a much broader range of vocabulary, 
and be able to use new language 
effectively to interact with clients and  
co-workers.

About Business Speaking Building Fluency

Business Speaking

Key Content: Meetings and 
discussions; Negotiations and sales; 
Presentations and Q/A; Problems and 
complaints; Projects and plans; Small 
talk and networking; Telephoning and 
conference calls

Level: CEFR B1 - B2 | TOEIC® 550 - 900*

Number of Lessons: 60 (Digital);  
30 (Blended)

Lesson Duration: Approx. 45 
mins (Digital); 60 mins (Blended) 

*TOEIC® is a registered trademark of the Educational Testing Service (ETS). Business Speaking  is not endorsed or approved by ETS.



Lesson Flow

A short listening introduces the 
lesson theme in a specific business 
context to help orientate students.

Lessons follow a systematic structure, and are broken down into short modules. Students can 
begin a lesson, take a break and simply pick up where they left off. 

An end-of-lesson, dynamic format test helps consolidate the language learned and provides 
an immediate benchmark of progress made. 

Students practice key language points 
through focused gap-fill exercises, and 

are given clear feedback.

A unique test ends the lesson in a 
dynamic, role-play format which asks 

students to respond to a natural dialog.

Listening skills are practiced twice - 
first for gist, and second for  

specific information.

Business Speaking offers: 

• 60 content-rich lessons from B1 - B2
level presenting language in 30 of the
most common business situations.

• Coverage of over 600 key expressions
that are transferable across different
industries and work settings.

• A wide range of exercise types including
comprehension and practice activities
that develop both micro and macro level
skills in listening and pronunciation.

• Interactive roleplays that offer realistic
conversation practice in everyday
business situations.

• A useful Language Study cycle that
summarises key phrases, and explains
how and when they should be used.

• Material that includes a variety of
accents to help prepare learners for
interactions with native and non-native
speakers of English in the work-place.

The lesson content of Business Speaking is customizable to make mini-courses that will fit specific syllabus 
and program requirements. 



Writing for Business is an online writing course designed for learners who need to improve their 
business correspondence skills. It covers over 100 everyday business situations and provides 
realistic writing practice in the form of emails, letters, reports, presentations and memos. Writing 
tasks can be sent to a tutor for personal feedback.

Writing for Business can be used flexibly 
as a stand-alone course, or as a homework 
supplement for students who need to 
improve their writing skills in business 
contexts. 

Those who are willing to study 2-3 hours 
a week over several months will see a 
significant improvement in their ability and 
will have increased confidence in managing 
communication with colleagues in a wide 
range of business situations.

At the start of Writing for Business, students 
complete a short writing test, and are then 
provided with lessons at their recommended 
level to choose from. 

Each lesson begins with a Case Study which 
clearly summarises the context and the 
objectives for the lesson. This is followed by 
a series of activities to help students learn to 
plan, draft, and finalize their writing before 
applying their skills to a realistic writing 
task. Students are fully supported with tips 
and writing models before they move on to 
complete the final task.

A premium course structure can be 
organized so that students can send each of 
their writing tasks to one of our online tutors 
for feedback. They will receive detailed 
comments on how well the objective was 
met, as well as comments on organization, 
accuracy, range and style. Students can also 
share their tasks in the Gallery to learn from 
others following the course.

About Writing for Business Scaffolded Lessons

Writing for Business

Key Content: Writing emails,  
Formal letters, Reports, Presentations, 
and Memos

Additional Features: Correction by an 
experienced online tutor

Level: CEFR B1 - C1 | TOEIC® 440+ *

Number of Lessons: 105 (Digital)

Lesson Duration: Approx. 60 mins

Writing for Business is currently only available for PC or laptop.

*TOEIC® is a registered trademark of the Educational Testing Service (ETS). Writing for Business is not endorsed or approved by ETS.



Lesson Flow

An introductory test assesses 
students’ ability and ensures 
that students are working at 

the right level.

Students are supported through a clear 
training cycle where they learn to plan, 

draft and finalize their work. 

Each lesson is based 
on a realistic, everyday 

business situation.

Work can be submitted to an online tutor for 
feedback on how well the objective was met, 

organization, accuracy, range and style (extra cost)

An introductory Case Study 
and Objective are presented so 

students clearly understand what 
they will do in their writing tasks. 

Lessons follow a systematic cycle of presenting the context and objectives, practice and 
preparation, and completion of a realistic writing task. 

The material is broken down into short modules so that students can begin a lesson, take a 
break and simply pick up where they left off. 

Writing for Business features: 

• 105 lessons broken down into 7 levels
from B1 – C1.

• Topics and tasks that cover a wide
range of everyday business contexts.

• Personalized feedback from a
tutor on writing tasks that details
task achievement, organization of
information, range and accuracy of
language used, and style and register.

• Structured practice to help learners
plan, draft and finalize their writing with
helpful tips and model writing
for reference.

• Printable end-of-lesson reviews with
model texts, dos and don’ts and
useful phrases.

• Built-in progress updates and an end of
course test to measure improvement.

The lesson content of Writing for Business is customizable to make mini-courses that will fit specific syllabus 
and program requirements. 



Need to Read is a 3-level self-study course designed for learners who need to improve their 
reading skills, increase reading speed and expand their vocabulary. It offers topical reading  
lessons sourced from international business and financial news.  

Need to Read can be used flexibly as a 
stand-alone course, or as a homework 
supplement for students who need  
to improve their reading skills in  
business contexts. 

Those who are willing to study 2-3 hours 
a week over several months will see a 
significant improvement in their reading 
fluency and speed, and will develop the 
confidence to express their ideas and 
opinions about what they have read.

At the start of Need to Read, students 
complete a short, adaptive diagnostic test 
to ensure that subsequent lessons are 
presented at the right level. 

Each lesson begins with a warm-up activity 
to help introduce the topic and orientate 
the learner.  This is followed by a focused 
reading exercise to practice both reading 
for gist and specific information. Students 
are then invited to reflect and comment on 
the content of each article, and share their 
ideas in the Need to Read forum. 

The Skills Training section offers further 
practice with new phrases and words 
in context, and teaches students how 
particular phrases can be used to express 
ideas and opinion.  A Word Bank is also 
included to provide support with new words 
and a review of key business concepts.

A final feedback section allows students to 
comment on the content of the lesson and 
rate how much they enjoyed it.

About Need to Read Building Reading Fluency

Need to Read

Key Content: Banking, Finance, 
Economy, Innovation, the Environment, 
Media, Science, People, Education, 
Technology, Management, Employment, 
Politics/Government, Society

Additional features: User discussion 
and rating forum; printable lessons 

Level: CEFR B1 - C1 | TOEIC® 350 - 900*

Number of Lessons: 800+ (Digital)

Lesson Duration: Approx. 30 mins

Need to Read is currently only available for PC or laptop.

*TOEIC® is a registered trademark of the Educational Testing Service (ETS). Need to Read is not endorsed or approved by ETS.



Lesson Flow

Lessons follow a systematic cycle of introducing a topic, practicing macro and micro reading 
skills, stating opinion, and focusing on new vocabulary and usage. 

The material is broken down into short modules so that students can begin a lesson, take a 
break and simply pick up where they left off. 

Need to Read features: 

• 800+ lessons across B1 – C1 level.

• Articles that cover a wide range of topics
within business and finance.

• Structured practice to help learners
read more fluently and expand their
vocabulary.

• An ability to share opinions with others
in the Need to Read community, and to
rate each lesson.

• Printable lesson content including
results, commentary and a Word Bank.

• An end-of-course test to measure
progress.

Students are encouraged  
to choose topics and  

articles at the right level 
that interest them.

Learners can express their ideas 
and opinions about the article’s 
content in the Comment section 

of the lesson.

Skills Training sections help 
students focus on useful words 

often used with the topic to help 
them to identify a writer’s opinion.  

A short introductory reading 
helps orientate the student 
to the topic and prepare for 

further reading practice.

Students practice reading  
for specific information  
and facts in the main 

lesson article.

The lesson content of Need to Read is customizable to make mini-courses that will fit specific syllabus and 
program requirements. 




